If you need information about
the topics mentioned in this
storybook or have any
questions, please contact the
following programs:

RESOURCES
PARENT’S SUPPORT PROGRAMS
El Centro Hispano Welcome Baby
919-687-4635 919-560-7338
201 W. Main St. Suite 100 721 Foster St
www.elcentronc.org www.welcomebaby.org
Healthy Families Exchange Club
(919) 419-3474 919-403-8249
411 W. Chapel Hill St. 3708 Lyckan Pkwy
Suite 908 Suite 103

www.exchangefamilycenter.org

CHILD CARE ASSISTANCE PROGRAMS

Child Care Services Durham’s Alliance for
Association Child Care Access
919-403-6950 919-560-8300

1201 South Briggs Avenue 1201 S. Briggs Avenue
Suite 200 Suite 104

www.childcareservices.org www.co.durham.nc.us/dssv

PROGRAMS FOR CHILDREN SUSPECTED OF
BEING ABUSED OR NEGLECTED

Child Protective Services
919-560-8424
220 E. Main Street
www.co.durham.nc.us/dssv

Prevent Child Abuse NC:
www.preventchildabusenc.org
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Protecting our
children

Scenes
Scene 1: Supervision
Scene 2: Physical, emotional and mental care
Scene 3: Safe surroundings and sexual abuse
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Here you will find some
information about what is
considered abuse.

There is also information on
your rights as a parent if CPS
initiates an investigation of
your family.

Abuse “
It is the responsibility of all parents to provide a safe
environment for your children. ‘

Your responsibility also includes the supervision of

what other people do when they are with your children.

The definition of abuse includes:

1.When parents or caretakers cause, allow others to cause, or
create the risk of serious injuries to a child by non-accidental
means (For example: Having an unsecured gun in the home).

2.When parents or caretakers use, or permit the use of, cruel
procedures or devices in order to correct a child’s behavior
(For example:restraining child with belts or confining a child to a
room without light.)

3.Sexual abuse.

4.Emotional harm.

If you suspect that a child is being abused,

don't be afraid to speak to Child Protective

Services.

This report is confidential and can be

anonymous.

To make a report of abuse or neglect call 919-560-8424

Know Your Rights!

If an investigation is started in your family because of a
suspicion of abuse or neglect,
remember that you have the right to:

o Ask for the person to identify him or herself and request
for his or her business card.

o Know what is happening as a part of the investigation.

o Contact the social worker’s supervisor if you do not think
something is right.

e Appeal the decisions that are taken.



There are a lot of topics related
to looking after your children we
didn’t mention, but here is a list
of basic things that you must
provide to take good care of
your children.

oy
What Every €hild Need

o Plenty of water and nutritious food.
1« Shoes and clothing to protect your children from the
¥ cold, heat, and rain.

o All the necessary things for proper hygiene (water,

soap, toothbrush) and instructions on how to use them.

e Mandatory school attendance (at least until they are

.« 16 years old)

&= * Appropriate supervision in accordance with the

child’s age.

¢ Regular medical check ups that include the
recommended immunizations.

o Medical care and treatment if your child is sick.

e Special services if necessary such as counseling, speech
therapy and services for people with mental disabilities.

A suitable place to sleep.

o A safe atmosphere to grow which shelters them from
harm, free from domestic violence, illicit drugs and
alcohol abuse.

e A child safety seat for the car until the child turns 8
years old or weights 80 pounds.

Appropriate Discipline:
There are a lot of positive ways to discipline your child that
do not involve corporal punishment and that may be more
effective. At the end of this storybook we have a list of
some agencies that can help you with suggestions.
If, however, you do decide to use corporal punishment
please keep the following in mind:
e You must never use corporal punishment with children
under 2 years of age.
e You can only spank in the buttocks or legs, without
leaving a mark or lesion.
e Never leave your child without food or water as a form of
punishment (excepting cakes or candies, etc.)

Hello! | am Maria Angélica, a '
Social Worker with Child Pro-
tective Services.

Please join me as we visit
some homes in this
neighborhood.

Today, you will have the
opportunity to meet different
parents who are trying their
best to care for their kids, but
they are unfamiliar with some
of the laws that protect
children in North Carolina.

Hello Ms. Guzman,
my name is Maria
Angélica and I'm a
social worker with -
Child Protective w’
Services. May we
speak for a moment?

It's a pleasure to
meet you Maria

~f| Angelica. Sure,
3 51’ come in.




Ms. Guzman, we are here
because we received a report
that says that your girls are home
alone all day and that the eldest
is not attending school.

Yes, it’s just that | work all
day and | have no family to
help me or money to pay
for daycare.

So, Elena, who is 13
takes care of them.
| have no other choice.

| understand it is difficult, but
it is very important that you
do not leave them home
alone; and it is also very
important that Elena attend
school.

The law says all children
need to be in school at
least until they are 16
years of age.

Well, as we have seen in these scenarios,
there are a lot of good laws in North
Carolina to protect our children.

Although these parents don’t
purposely put their children at
risk, it can happen, and it's
everybody’s responsibility to
ensure the safety of our
children.

Thank you for coming
with me to these visits
and | hope that you
learned something new!




| also want to inform you that | will go visit
Cristina at school to talk to her and | will also
be visiting you once a week, at different
times to ensure that the environment is safe

for Cristina.

Thank you for telling me what is
happening, Maria Angélica. It
will be difficult to make the
changes, but they are worth it to
ensure that my daughter grows

up safe.

Ok Amelia, You have my
telephone number and
you should call me if you
feel you need more infor-
mation or if you have any
questions.

Take care Amelia.

See you soon,
Maria Angélica.

So then, what can |

do?

| have this information about
Child care programs that are
affordable & scholarships to
help you pay for child care.*

While I'm here, | also want to give
you some information on rules
about children’s supervision.

But remember that this is only a
quide.

There are many factors you must | appropriate child supervision,
take into account before deciding

to leave your kids alone such as: || please contact Child Protective
their level of maturity,

how responsible they are
would they know what to do
and who to call in case of an ask to speak to a Social Worker.
emergency.
their mental and physical state

To obtain a guide about

Services at 919 -560-8424 and

*For more information about agencies that can help you find child care

see the last page of this



| didn’t know these rules existed in
this country.

Thank you for telling me.

I’'m going to use these resources.

And Elena can
return to school
on Monday!

| also wanted to let you know that
| will be dropping by to visit you
during the next couple of weeks to
check how things are going.

Remember Ms. Guzman that for
the safety of your girls it is very
important they are not left alone
at home.

Yes, | understand
Maria Angélica,
Thank you!

I will.

It's my pleasure.
e ) Good

Call me with any
question you may
have!

Well, we don’t know yet what may be happening; but
| wanted to let you know that this is something we
have to investigate. Meanwhile, in order to keep
Cristina safe, it might be best if you look for another
apartment or ask Eduardo’s friends to leave.

w l T

| don’t make enough money to rent a
place on my own; and Eduardo
would get mad if | told him that his

#| friends have to go.

What should | do?

Listen, the most important thing is
that you protect Cristina.

| can provide you with information
for renting an affordable apartment
for you and your children.

Yes, | understand. | don’t
want anything bad to happen
to Cristina.

Of course Amelia. And now that you
know what is happening we can
make a plan to ensure that your
daughter is safe.




It's difficult...l try to make sure
that everything goes well for her,
but | can’t control Eduardo’s
friends nor his fights between him
and his wife.

—

Amelia, there is one more
thing we need to talk about.
The report indicates that
sometimes Cristina talks about
sexual topics that she
shouldn’t know about at her
age.

In my experience, when a child
talks about things like these it
could mean that he/she has been
exposed to pornography or even
sexual abuse.

| am not here to accuse
anyone of abuse but we do
suspect Cristina has been
exposed to sexually related
topics.

Oh my God!
What are you
saying?

Now we’re going
to visit a different
family...

Hello, My name is Maria
Angélica, and I'm a social
worker for CPS.

Are you Mr. Alvarez?

Yes, How may |
help you?

I'd like to talk
to you about
your 5 year

old son Jose.

I’'m here because we
received a report
saying that José is
having some medical
issues and is not
getting the medical
attention he needs.

O

§ Are you from Social

Services?

| Will you be taking José
away from us?




Don’t worry! That is not why |
am here.

| can assure you the last thing
we want to do in CPS is to
separate children from their
families. The reason we’re here
is to talk to you about the impor-
tance of providing José with the
medical attention he needs.

Yes, that's very good and
you should continue doing
SO.

But I'm here today because
according to the report, Jose
may be having some devel-
opmental delays that have
to be addressed.

I’'m sorry, but | don’t
understand your
concern for José if we
have taken him to all
his immunizations and
we take him to the
doctor when he’s ill.

She has also said that
there are a lot of fights
between Eduardo and
his wife and that some
times he hits her.

Well, | can'’t tell you who made the report
because that information is confidential; |
_ ___|can only tell you that this person is

¥ concerned with Cristina’s wellbeing.

.: '('l
y |1'

| The report indicates that
your cousin’s friends are

constantly drinking beer
] and making so much
k noise that Cristina can’t

sleep at night.

“ | She always seems to be

‘5 sleepy at school and doesn’t
seem to be able to
| concentrate on her studies.

Yes, | am aware this happens but this
doesn't affect my daughter very
much. That is between them.

And you have been advised to
take him for some tests to find
out exactly what is happening,
but you have not taken him yet .

Y

[

Amelia, it is your %l
responsibility as a 23
mother to make sure
that Cristina lives in a
safe environment.

Actually, this could affect her very
much.
First, she could get hit by mistake,

and being exposed to so much vio-
lence affects the children emotion-
ally.




Hello Amelia, My name is
Maria, and I'm a social
worker with Social Ser-
vices. Can we goto a
more private place to
speak?

It's difficult to find a private place in this
apartment because there is a lot of us
living here; my aunt, my cousin Eduardo,
his wife and child, and three of his
friends although they will only be here
with us for a time.

But let’s go to the
dining table there is
no one there now.

Mrs. Sanchez, | am here today
because we received a report
that indicates that Cristina has
been heard talking about things
happening in this apartment that

priate.

may not be appro

s
-
¥

Who made that report? &8
What has Cristina been [#
saying? o

Yes, it’ true. We’re having a
hard time admitting that our
son may have these problems.

| know it’s difficult to accept.
But if you find him help now
that José is young, he will be
better in the future.

There is no reason to be em-
barrassed. This is an opportu-
nity to provide José with the
help he needs.

You need to follow the instructions that
the doctor gave you and take José to
do get evaluated in order to determine
what is happening. The doctor will
then make a plan for his treatment.

.

And remember that looking
after the emotional and
mental development of your
children is as important as
their physical wellbeing.




Thank you for the information.
We will do what you recommend and see what happens with
José.

Great.
Take care and call me if
you have any questions.

Now I'll be doing the last
visit for today. This visit
will deal with issues that
are a bit more delicate
than the previous ones.

| don’t know. Give
me a moment.

Hello, My name is
Maria, and I'm a

social worker with
CPS. Is Mrs. Amelia
Sanchez home?

Amelia!
Where are
you?

I’'m here Eduardo.
What do you need?

There is a lady at the door
who wants to talk to you.




